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1. INTRODUCTION

These specifications are an integral part of the procurement documents for the contract referred
to. Those documents comprise:

- a letter of invitation to tender;

- conditions for submitting a tender;

- specifications and the annexes thereto;

- and a model contract and the annexes thereto.

These specifications are supplemented by the following annexes, which are an integral part
thereof:

Annex Ia: Methodological aspects

Annex Ib: Example press clipping PDF

Annex II: The European Parliament's environmental policy

Annex III: Declaration on the tenderer's honour concerning the exclusion and the selection
criteria

Annex IV: Financial identification form - supplier

Annex V: Information sheet concerning groups of economic operators

Annex VI: Declaration concerning subcontractors

Annex VII: Financial data sheet

Annex VIII: Price list

Annex IXa: Simulation

Annex IXb: Quantitative analysis simulation helping guide

Annex X: Specification of the interface between the Press Review Subsystem and the
Content Providers

Annex XI: Label to be affixed to the outer and inner envelopes when a tender is sent
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PART I – GENERAL INFORMATION

2. SUBJECT OF THE CONTRACT

In accordance with the provisions of Regulation (EU, Euratom) No 966/2012 of the European
Parliament and of the Council of 25 October 2012 on the financial rules applicable to the
general budget of the European Union, the European Parliament has decided to issue this
invitation to tender for the provision of daily media monitoring and analysis services for
Estonia.

3. DESCRIPTION, PURPOSE AND ESTIMATED VALUE OF THE CONTRACT

The European Parliament launches this procedure aiming to award a one year framework
contract for daily monitoring of written press (national/regional), audiovisual media (radio, TV)
and the main online (internet) media. This contract may be renewed up to a maximum of four
years.

The purpose is to provide a timely, up-to-date compendium of daily information, in the form of
press reviews, about the way in which topics of relevance to the European Parliament and the
European Union are reported in the media. The European Parliament’s Directorate-General for
Communication (DG COMM) is seeking to ensure it has the best possible knowledge of the
media coverage across the EU on topics related to the European Union, the European
Parliament and the activities of its President and MEPs. Media analysis will ultimately help the
EP to better communicate EU policies to EU citizens and specific target audiences. In order to
achieve this, the EP relies partly on external expertise and assistance.

The services will be delivered by the external team via the global media monitoring and
analysis platform of the European Parliament (hereafter EPMM) directly to the recipients.

The maximum value of the contract is EUR 134.000. The split of budget between activities is:

- Media monitoring activities maximum EUR 110.000

- Media analysis maximum EUR 24.000.

The total duration of the contract shall be four years. Performance of the contract shall not
begin until the framework contract is signed. Any renewal of the contract shall take place in
accordance with the terms laid down in the contract.

3. A.1 MEDIA MONITORING ACTIVITIES

In terms of the services requested through this framework contract, the contractor will need to
monitor news from print, audiovisual and on-line media from Estonia in order to deliver a daily
review consisting of summaries of news of all the themes and full text articles in PDF format
(hereafter called press clippings), the last ones only for the themes "European Parliament" and
"MEPs".

It is in the responsibility of the tenderer to ensure that all copyrights and other rights and
agreements are adhered to, in the delivery of this service especially in relation with the copies
of the full text articles.
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3. A.2 Regular monitoring services

a) On weekdays the tenderer should provide a daily monitoring service which should be
uploaded either manually or automatically on the media monitoring and analysis platform as
described below. In case of platform un-availability the tenderer should deliver the products via
email until the workflow is re-established.

b) On weekends and public holidays, the service should be delivered on the next working day
and in the same conditions as the weekday's products. The platform can also be used during
weekends, but it is optional.

The Daily Review (based on all print, online and audio-visual media) shall give priority to
news items on the following themes and in this exact order:

i) "European Parliament": decisions/debates/events taking place during plenary sessions and
committee meetings, activities of the President of the European Parliament, and related
activities organized by the EPIO in the Member State concerned.

ii) "Members of the European Parliament": speeches, opinions, statements of position or
statements by national or other MEPs related to the European context only.

iii) "European context": a selection of the most representative articles in the media that
relate to the European Union or which could have an effect on the EU (relations with the EU,
elections, referenda, social policy, finance, opinion polls, etc). The contracting party may
request follow-ups on specific European related events for a certain period of time (i.e: Brexit,
elections in other Member States, etc).

iiii) "National context": Internal affairs of Member state with no direct EU dimension should
not be added to the Daily Review unless they address important events such as elections results
and opinion polls, new government, major strikes, etc. In that case and depending on the
importance of the event, few substantial articles on the topic coming from core sources are
sufficient. Foreign affairs related articles will be monitored and related upon only if the
Member State is concerned and it is of major importance.

The last two themes together should not represent in general more than 30% of the whole
review or of the total daily average number. The contracting part may request exception to this
30% rule in case of follow-up on some European topics.

Only for the themes "European Parliament" and "Members of the European Parliament", each
summary must be delivered also with the corresponding clipping (copy of original article in
PDF format only).

The Highlights of key subjects (a sum-up of subjects most reported in the media of the day)
should precede the summaries. The key subjects should be followed by the names of the
sources in which they were mentioned (see Annex Ia).

3. A.2.1 The Daily Press Review must be delivered at latest by 9:00 AM CET and must
contain on average 10 summaries and 7 press clippings per day identified in the main print
press and online sources. The total is daily number of items multiplied with effective working
days per month. For this edition, the European Parliament requests that each article is
summarized in English language in maximum 800 characters with title and spaces included and
shall be delivered to the list of recipients on a daily basis via EPMM. The accurate translation
into English of the title together with the original version is mandatory.

The distribution of summaries and clippings is of approximately 70% for "EP and MEPs"
themes and 30% for "European and National contexts" themes. Also, the selection should give
priority to newspapers and then to their online versions in case of similar articles. In case of
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articles overload, the core sources articles delivery should have priority and then other sources.
In case of similar article from core online and print sources, each should be delivered with the
specific summary. Please see Annex Ia for more details on core media sources.

To provide the service, the tenderer is requested to monitor the news under the above
mentioned four themes on a daily basis, and to organize, upload and send from the platform to
the internal recipients the media items monitored with a list of metadata such as: country,
theme, subject, date, media source, page number, type of article, visibility, position of the
article in the newspaper, name of the author, mentions of EP and/or MEPs in the title, etc. This
list might be slightly adjusted by the contracting service during the lifetime of the contract.

3. A.2.2. The Daily Audiovisual Review must be delivered at latest by 9:30 AM CET and
consist of a daily estimated average of 3 audiovisual summaries on a monthly basis (the total is
daily number of items multiplied with effective working days per month). This edition will
follow the same themes structure and order as the 9:00 AM daily press review. For each article
identified in the radio and TV sources (see the list in Annex Ia) one summary in English of
maximum 1600 characters (including title and spaces) shall be delivered on a daily basis via
EPMM.

The link to the streaming is not requested.

To provide the service, the tenderer is requested to monitor the news under these four themes
on a daily basis, and to organize, upload and send from the platform the media items monitored
on the basis of a list of metadata such as: country, theme, subject, date, media source, broadcast
time and duration, program type (news program, debate/talk show/magazine, documentary,
etc), time slot (prime-time, etc). This list might be slightly adjusted by the contracting service
during the lifetime of the contract.

3. A.2.3. The weekend and holidays edition should follow the same criteria established above
for the daily reviews. For weekends the total number of items should consist of estimated
average of per weekend on a monthly basis of 6 summaries, 4 clippings and 4 audiovisual
summaries. The total is number of items per week-end multiplied with effective weekends per
month.

There will be one single product for the delivery of print/online and audiovisual material for the
whole period on the Monday after the weekend or the next working day after the holidays
before 9.30 AM CET. The contractor can choose to deliver also during weekends depending on
its schedule (not mandatory).

To provide the service, the tenderer is requested to monitor the news under these four themes
on a daily basis, and to organize, upload and send from the platform the media items monitored
on the basis of a list of metadata such as: country, theme, subject, date, media source, page
number, type of article, visibility, position of the article in the newspaper, name of the author,
mentions of EP and/or MEPs in the title, etc., with a view to transmitting them to the EP. In
addition, the list of metadata for the audio-visual items will also contain: broadcast time and
duration, program type (news program, debate/talk show/magazine, documentary, others), time
slot (prime-time, etc), etc.
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The provisional list of sources is provided in Annex Ia. Please note that this list might be
adapted during the duration of the framework contract due to the changes in the media
panorama without additional costs from the contractor.

3. A.2.4. Editorial Guidelines for Daily Press and Audio-Visual Reviews

a. The tenderer will give priority to front page articles (teaser + full text), interviews,
speeches, statements, opinions / analysis and to factual articles in this order, whenever
possible.

b. The article summary will mention the name of the article's author.
c. One summary per article is requested in English language.
d. In case of many factual and/or identical articles of one event appeared in several

sources, then the national press and the core sources (as defined in Annex Ia) have
priority for summaries and the contractor will create one summary for each of them.
The other sources will be listed at the end of these summaries.

e. Pictures from print and online sources are mandatory only if portraying Members of the
European Parliament.

f. In case of MEPs nationality and European political group, both must be indicated: e.g.
HU MEP John Smith (S&D). (Information about political groups will be provided to
successful tenderer).

g. The tenderer should offer a summary that gives a brief account of the main points of the
selected article. These accounts should be genuine summaries and not paraphrase nor
only quotes from the articles. In case where a summary is copy-pasted in order to attach
other clippings then the summary will be invoiced/paid once and the clipping each time.

h. The summaries for the themes "European Parliament" and "Members of the European
Parliament" should link to the relevant copies of the full text articles selected. If no link
to press clippings is available then the summary will be sufficient

i. The European Parliament may retain the final editorial authority for the Daily Reviews
and can add or remove items before the tenderer sends the product to the list of
recipients. The European Parliament can request that the tenderer adapts and changes
the Daily Reviews in the same day.

j. In instances where the EP finds that important media items from the coverage of the day
are missing, it might request that the tenderer provides these in the same day or
following days without additional cost.

k. The contractor might be requested by the contracting service to make a second sending
of the same review without including the links to the copyrighted material. This is done
with a technical feature via EPMM and does not require a second uploading of any
items already in the platform.

3. A.2.5. Mandatory Technical Requirements for the correct delivery of Press Reviews

a. The tenderer should be able to deliver press clippings only in PDF format with OCR
(Optical Character Recognition), readable both on a computer screen, and when printed.

b. Characteristics of PDFs: max 500KB per single PDF, output all text in black or RGB not
in CMYK or grey, either/or portrait/landscape pages in a single PDF not both, avoid
multilayers PDF containing too much metadata (only text layer preferred).

c. The PDFs should contain only the text of the news and no other hidden text (as
originally presented on page).

d. Before upgrading the PDFs the tenderers should make tests in order for those PDFs to be
compatible with the platform put at their disposal.
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e. For print media items, the tenderer must indicate the relative visibility of the article (e.g.
page number, size, position on the page, presence of a photo).

f. The deliveries are being produced, edited and sent directly by the tenderer to the list of
recipients.

g. In case of technical problems with the delivery and availability of products and services
or in case of updates/upgrades to be done for the service to be compatible with the EP
systems a "Helpdesk service” must be provided by the tenderer. The exact timing for the
helpdesk service will be between 8:00AM and 18:00PM CET.

3. A.3 Internal IT system

The tenderer is requested to use EPMM in order to upload, edit and send the daily reviews to
the list of recipients and also in order to provide the qualitative media analysis. The list of
recipients and the accounts of users are managed by the EP.

The EP will exploit the Daily Reviews: by country, by theme, by sources, by date, by
keywords, etc. as described at point 3.A.2 with its sub-points of these Specifications. The
tenderer is requested to update and adjust the necessary keywords in consultation with the EP
contracting service. The EP reserves the right to adjust this list.

EPMM will allow EP staff to display the data by these criteria. For this purpose the tenderer
must work with the EP to ensure that the data input respond at least to the criteria in points
3.A.2 with its sub points and therefore enables its exploitation.

The European Parliament will store the news summaries and their metadata in a section of this
platform which will be visible to the EP staff only. The clippings will be stored as well on the
platform depending on the authorized period for copyrighted material. The tenderer must
provide the legal information regarding this authorized period.

As mentioned above the upload of media items can be done either manually via the user
interface of the platform or automatically via an API (application programming interface). The
specification of the interface between the Press Review Subsystem and the Content Providers is
enclosed as Annex X of this call for tender. The successful tenderer may receive upon request
the latest version of these specifications. If the provider decides to use the API, then he shall
implement any new version of the specifications within 15 days from the publication of the
updated requirements without interruption in the delivery of the service.

As an integral part of the services above, the EP will ensure a helpdesk service in case of
technical problems with the delivery and availability of products and services. The availability
of such a helpdesk service will be from 7:00 AM to 17:00 AM on weekdays in cases of system
failures.

3. A.4. Trainings and meetings

For the use of the EPMM platform the EP will provide training in English for the project team
of the successful tenderer. The tenderer will not be requested to use this platform before the
training. The training will take place either in Estonia or by video-conference and will be
repeated at regular intervals if needed. After the training, the tenderer has maximum one week
to practice in a test environment and start in production the delivery of the products.

The EP also expects the tenderer to provide sufficient training opportunities so that the
contractor's staff will be continuously updated on European matters as well as media
monitoring techniques.
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Through a request for services by the EP, the tenderer might be asked to participate in meetings
with the contracting service. Meetings will happen in the premises of the EPIO in Estonia.

3. A.5. Recipients

The Daily Reviews consisting of summaries of news and copies of full text articles will be
delivered via EPMM directly to the 15 defined recipients, who are internal staff of the
European Parliament. Only restricted number MEPs and EP staff will have access to the
copyrighted material via EU login secured portal.

The European Parliament retains the right to increase and/or modify the number of recipients of
the full text articles at any time during the lifetime of this contract. Any increase on the number
of recipients will be based on the unit price as contained in the offer submitted by the tenderer
for additional recipients.

The detailed mode of exploitation of the results is marked in article I.16 of the framework
contract.

3. A.6. Copyrights and intellectual property

Compliance with copyright law and other intellectual property legislation is of utmost
importance for the European Parliament. When providing the services, the tenderer has to
ensure compliance with the applicable copyright and other intellectual property legislation and
the conditions described below. For more information please refer to articles I.16 and II.9 of the
framework contract.

Tenderers should note that all copyright and other rights costs relating to display, possible
internal storage and to internal distribution to European Parliament staff and Members of
copyright-protected material, which originates from third parties and not from the tenderer,
should be included in the pricing of this call for tender.

The contracting authority will allow a limited number of the internal staff to read and download
the results but it does not allow using them in any other way than the one described in this call
for tender even though it is technically possible. However, the results shall include a warning
on the limitation to use them within the contracting authority's copyright notice. This is
necessary to avoid the recipients to be misled and to believe that the documents published by
the contracting authority are public and freely reusable.

3. A.6.1. Copyrights concerning summaries of media items

The tenderer shall transfer to the European Parliament all rights relating to each individual
summary and guarantee that the European Parliament is entitled to freely use these summaries
for copying and distribution, either on paper or on any digital format, and to store them for an
unlimited period of time. The EP can also amend or translate the summaries at its own
initiative. The EP may decide to conclude Level Service Agreements with other EU institutions
through which to share a number of the summaries. The same provisions apply to the
Highlights in the Daily Review.

Use of quotes within the summaries should comply with copyrights legislation and case law.

For more information please refer to articles I.16 and II.9 of the framework contract.
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3. A.6.2. Copyrights concerning copies of full text articles (clippings) from print media

a. The tenderer guarantees that he has obtained, prior to providing the services, the rights
and authorisations to upload into the European Parliament's media monitoring platform
and to send by all means of telecommunication (including, but not limited to electronic
and ordinary mail) to the European Parliament restricted list of recipients the clippings
from the print media.

b. To the extent possible under the applicable legislation, the tenderer may be requested
under the order forms to obtain for and to transfer to the European Parliament the
right(s) to display the clippings from the print media in an electronic media monitoring
platform solely accessible to the number of defined recipients or alternatively to display
the clippings' titles only, or still to store the clippings in electronic form for a period to
be determined (given by the tenderer), unless longer storage right have been acquired by
the EP.

For more information please refer to articles I.16 and II.9 of the framework contract.

3. A.6.3. Copyrights concerning copies of full text articles from on-line media

The tenderer will be asked to guarantee that he has obtained or will obtain for and transfer to
the European Parliament all the necessary rights and authorisations related to the use of the
online media as described in this tender, including the right to display, store and re-distribute
the relevant items in an electronic media monitoring platform solely accessible by EP staff and
Members.

For more information please refer to articles I.16 and II.9 of the framework contract.

3. A.7. Simulation

The tenderer should provide a text proposal to the Simulation, presented under Annex IXa and
Annex IXb. The quality of this proposal will be judged as explained under the Award criteria.

3. B MEDIA ANALYSIS ACTIVITIES

3. B.1. DESCRIPTION AND PURPOSE

The European Parliament’s Directorate-General for Communication (DG COMM) is seeking to
ensure it has the best possible knowledge of the media coverage across the EU on topics related
to the European Union, the European Parliament and the activities of its MEPs. The wider
objective of media analysis is to institute a system of continuous feedback and learning for the
EP. Media analysis will ultimately help the EP to better communicate EU policies to EU
citizens and specific target audiences. In order to achieve this, the EP relies partly on external
expertise and assistance. The purpose of the call for tenders is to provide the Parliament with
high-quality expertise and support in undertaking in-depth media analysis on EU-related topics
across different types of media. Contractors will be expected to provide evidence-based media
analysis that will in turn contribute to developing and implementing a coherent, informed,
targeted, long-term communication for DG COMM.
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The service will be delivered by the external project team via the global media monitoring and
analysis platform of the European Parliament to the service concerned.

3. B.2. SUBJECT - Provisioning media analysis services both quantitative and qualitative to
the European Parliament. Communication patterns and media analysis methods change as
information technology develops. For this reason, this call for tenders’ aims to obtain the best
services, provided using state-of-the-art technology and methods that will be updated
throughout the duration of the framework contract.

For each specific request for media analysis services, the European Parliament will decide the
extent of the service to be provided. All tagged information, in the form of metadata and
comments, will need to be made available in the EP's internal system of media monitoring and
analysis (hereafter EPMM).

Currently, the EP’s media analysis capacity is supported internally by the Media Intelligence
team. When requested, the contractor/s should achieve the following:

3. B.2.1 Sort and tag the written and online media coverage of EU-related topics and
provide quantitative analysis done by ‘tagging’ of media items according to specific criteria
and based on a media list agreed with the European Parliament (see Annex Ia - list of sources).
‘Media item’ denotes the basic media unit for each of the different media types, i.e. newspaper
clippings, online articles, blog postings, etc.

For the purpose of the framework contract, the term ‘tagging’ is to be understood to mean
‘basic analysis of media items by an analyst, which may include among others: tone and
messages, among other parameters’.

In order to perform the analysis the contractors will receive a secured individual access to
EPMM. This will enable them to perform a manual media analysis of the items stored there.
The platform will have also an automatic interface allowing the contractor to transfer the
analysis from its own database to the EP. For this the contractor must agree beforehand with
the EP in the parameters used as tags and also with the automatic interface as described in
Annex X.

EPMM allows the EP services to easily retrieve data on relevant media coverage per subject
and country and generate graphics to present the findings in an attractive way.

For the purposes of this contract, ‘subject’ means any topic which may be covered by a media
analysis product. This includes, but is not limited to, a specific EP plenary, legislation, debate,
event which may happen in Brussels, Strasbourg or the Member State(s), resolution or meeting
related to a policy area. Policy areas will correspond to the administrative structure of the
European Parliament. All metadata and tags should be transmitted to the European Parliament's
internal system.

3. B.2.2. Provide support for both the editorial and IT aspects of the analyses undertaken
and transmission of data.

3. B.2.3 Undertake accurate in-depth analysis (qualitative) in English of the media items to
understand how the European Parliament and its Members activities, are perceived by the
media and by different target audiences in EU Member State.
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3. B.3. BACKGROUND TO THE OPERATION

The contractor will be requested to perform media analysis on a predefined list of media items.
The media analyst will have at his disposal, exclusively for the analysis purposes described
under this contract, one copy of the media items delivered with the daily media. These figures
are only indicative; they could vary based on the news of the day.

Indicatively and without any commitment from the EP, the contracting services could envisage
requesting on average 1.5 analysis per month on a yearly basis.

When identifying the media items to be treated as part of the services described in the present
Tender Specifications, the contractor should take into account the following parameters:

- Origin and sourcing of media items: the media items may originate from a broad range of
media sources of different types (TV, radio, printed press, and online media) in the Member
State. The media items will be provided to the media monitoring contractor. The EP divides the
sources in most of the cases in core sources and all sources. The core sources are marked
clearly in the platform. Please check the full list of sources (core included) in Annex Ia.

- Subjects to be covered: the subjects to be analysed will vary from general subjects to subjects
of a more political or specialised nature, depending on the interests of the contracting services.
The analysis requested can focus on different aspects, such as long-term tracking of media
coverage in the Member state of the European Parliament and its Members or of the European
Union. The analysis could try to establish links between findings of Eurobarometer surveys and
media coverage, the media performance of a communication action, or media reaction to
particular (priority) policies, plenary, Committee meeting or a specific event. It could also
focus on tracking a fixed set of themes, such as the EP’s priorities over time, in order to detect
changes in media coverage at regular intervals. However, these are just examples and must not
be understood as limiting the range of subjects or focus that the Parliament services may
request.

- Country to be covered: Estonia.

- Languages to be covered: Media items should always be analysed in the original language by
analysts with good knowledge both of the European political context and institutions and of the
country whose media they are analysing. This is particularly important to ensure correct
understanding of the country- and EU-specific context when tagging. The qualitative report/s
will be afterwards translated to English and transmitted to the EP communication services via
email. For this purpose the contractor must ensure the staff has a very good knowledge of
English language (at least level B21).

- Media types to be covered: the different media types to be covered for the tagging exercise are
print and online. The written (qualitative) analysis - max. 2 pages report - will be based on the
tagged items, but will also take into account other items (including TV, radio) provided within
the reference period with the Daily Reviews.

- Period to be covered: the media analysis may cover any length of time, depending on the
scope of the analysis.

1 The levels are those stated by the Common European Framework of Reference for Languages, http://www.coe.int/t/dg4/linguistic/source/framework_en.pdf.
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3. B.4 MEDIA ANALYSIS SERVICES TO BE DELIVERED

The contracting service reserves the right to modify the source list while the services are being
provided. Please see Annex Ia for the current list of sources.

The collection is the action of identifying and selecting the media items belonging to this media
list, which mention topic(s) of interest for an analysis (e.g. European Union, European
Parliament, etc.) and is done at the moment of daily monitoring for the Press Reviews.

3. B.4.1. ‘SORTING’ OF MEDIA ITEMS

For each story/subject/topic, the contractor, jointly with the contracting services will agree on
the set of keywords and/or period of time used to perform this sorting. The set of keywords will
be language dependent and can be updated with new keywords to be used for the next sorting
of items. For many EU related topics, the EP has already in place a database of keywords in
many EU languages that will be shared with the media analyst. However, it is for the media
analyst to improve and supplement them based on its capacities. The keywords associated with
a story/subject/topic will be defined in the set-up phase and will be agreed with the contracting
service; sorting based on the same or largely similar definition will not imply another set-up
cost.

The EP will ask the analyst to sort a batch of media items by one or more stories/subjects/topics
defined in the set-up phase by using EPMM. In this phase the contractor must select only the
relevant items for a certain story/subject/topic. The findings stored in EPMM will serve as a
basis for further in-depth analysis, if this is requested.

In case of platform un-availability the contractor must send to the EP service a document in
English providing the results of the sorting (e.g. how many articles belong to each bundle),
accompanied by the list of references to the media items/bundle and their metadata (where
copyright rules allow, the links to the freely available online articles should be included). For
all media items for which automatic metadata are available or can be automatically assigned
(country of origin, date, type of media, etc.) the media analyst will also provide simple charts to
illustrate the coverage (structure by country, structure by type of media, etc.).

3. B.4.2. ‘TAGGING’ OF MEDIA ITEMS

The EP may request the ‘tagging’ of media items on one or more specific topics over a
determined time period. Tagging is understood to consist of manual coding of media items by a
media analyst. Prior to the tagging, the sorting of the relevant media items will be done by the
media analysis contractor (e.g. as part of the service described at 3. B.4.1.).

Media items will be tagged with a set of parameters defined for the analysis. These tags will be
used by the media analysis contractor to produce visual presentations to be inserted in the
qualitative analysis. Example of tags per item for print and online items: topic, type of news
(front page, articles, editorial, in brief, others, etc), tone of news (positive, negative, neutral,
mixed), visibility, mentions of EP and/or MEPs in the title, place of the EP in the news
(primary, secondary, simple mention), role of the EP (as decision maker, venue for debate, etc),
reported speakers (president, rapporteurs, national MEPs, other MEPs). The list might be
adjusted by the EP services during the lifetime of the contract.

The contractor will be asked to perform the tagging in EPMM.
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More details on the tagging of media items will be provided in each request for services at the
onset of each specific contract, and should take into account at least the following:

Parameters of ‘tagging’: the basic analysis may use any number or type of parameters, to be
agreed with each contracting service. Tagging must be done and presented in English.

The contracting service will approve the ‘tagging methodology’ for each order form.

Frequency of ‘tagging’: the frequency of tagging and the timing for delivering all the tagged
metadata will be specified for each basic analysis requested. The contractor must be ready to
deliver the tags (either manually or as RSS feed, to EP's IT system) no later than 24 hours after
the end of the monitored period.

Assessing the media impact: The contracting service may request the contractor to take into
account, for each media item, the relative relevance of the source that carried it, the prominence
of the article/programme and the tone (in general, towards the analysed subject and/or towards
the EP’s role in it). Whenever a media item includes an opinion and is not tagged as ‘neutral’,
the contractor should add, in a comment box, one to two sentences in English to justify the tone
assessment (the comment should indicate why the analyst evaluated the item that way). Such
analysis will therefore involve coding of media items by media analysts.

See Annex Ia for further information on assessing the impact of media items.

Deadlines for the services:

For each of the services described below, the EP requests deadlines that are expressed in hours
(e.g. 24 hours, 72 hours, etc.). Generally, the EP will request these deadlines to be calculated
counting working days only.

3. B.4.3. QUALITATIVE ANALYSIS OF MEDIA COVERAGE

When requested, the contractor will produce a written analysis in English of a batch of articles
covering one or more defined topics in the Member State concerned. This analysis must be
delivered within the deadlines specified in the order form. (Please also see Annex VIII Price
list).

The analysis could be requested for a batch of media items previously tagged or for a batch of
media items that have not been tagged and will not require any tagging from the media analyst.
Where more information is available (based on prior tagging or already existing metadata), the
analysis could also include the interpretation of the main findings: structure by country,
structure by type of media, evolution of coverage during the monitored period, etc.

The purpose of the qualitative analysis is to assist the EP in understanding how and why
different media in different countries covers a specific topic(s) and/or event. The qualitative
analysis must be well-structured and easy-to-read, clearly mentioning the key stories covered in
the articles related to the analysed topic(s) and the main elements reported in the media that
contribute to the positive/negative/mixed tone of the media items. Where available, the most
relevant sources and quotes should be also provided. It is of utmost importance that the
qualitative analysis tells a story which encapsulates all the key findings of the analysis.
Analysis must be genuine accounts rather than merely paraphrasing the media items.
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The contractor must ensure that the qualitative analysis are written to an excellent standard of
English. The country analysts must have a near-native proficiency (level C12) in the respective
language/s and an in-depth knowledge of the country's media landscape.

According to the needs of the contracting service, the analysis may cover one or several topics
of interest per analysis.

The presentation of the findings (e.g. documents and tables/lists; graphs; structured files) may
vary according to the requirements of the contracting service. The contractor must be able to
deliver these findings within 72 hours from the date indicated in the order form (that could be
the end of the monitoring period).

Media analysis: the EP may request media analyses of one or more specific EU-related topics
or events over a predetermined time period. Such analyses are intended to build on the data
gathered through the sorting and tagging of media items (either performed by the media
analysis contractor or supplied by the contracting service). They should incorporate and, in the
case of more in-depth analysis, interpret such data and consolidate findings from Estonia,
looking for trends and cross-cutting issues. The contractor must therefore demonstrate detailed
knowledge of EU affairs and institutions and in particular of the European Parliament and its
Members. This should include knowledge of the distribution of competencies among EU
institutions, decision-making processes and relevant terminology.

The contractor must ensure that all reports are written to an excellent standard of English.

The visual presentation of the qualitative and quantitative findings of all reports will be of
utmost importance. The contractor must be able to give the qualitative indicators a concise and
attractive visual presentation. Text should be used wisely and be well-balanced throughout the
reports. The contractor is invited to use infographics, maps and other data visualisation tools,
which make it possible to ‘read’ the findings quickly and navigate intuitively through the
content. Text overload is discouraged.

Outputs of analysis:

- As an indication, there could be a maximum of 19 analysis products (quantitative and
qualitative) per year. The contracting service will indicate the exact number via Specific Order
forms.

- Post-plenary analysis, event or topic analysis based on limited amount of print and online
media: it’s a type of written report of maximum 2 pages plus the graphs annexes (see template
in Annex Ia). This type of analysis will also take into account if relevant the audio-visual
coverage within the reference period. On the contrary, the audio-visual material doesn’t need
any tagging.

The structure of the reports is presented under Annex Ia and may be adapted by the contracting
service during the lifetime of the contract.

2 The levels are those stated by the Common European Framework of Reference for Languages, http://www.coe.int/t/dg4/linguistic/source/framework_en.pdf.
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In general, reports based on a longer monitoring period, or including larger volumes of media
items analysed will have a structure that may include:

a) A well-structured and easy-to-read executive summary, setting out the interim and/or final
findings of the analysis. The executive summary needs to tell a story that encapsulates the
key findings of the analysis.

b) a well-structured text setting out the interim and/or final findings of the analysis,
accompanied by pertinent graphs, overviews per country, tables and other appropriate
analytical presentations made by the contractor.

c) a concluding chapter that elaborates on the lessons learned and puts forward
recommendations, if the latter has been requested by the contracting service.

Reports based on a shorter monitoring period, or smaller volumes of media items analysed will
have a structure that may include:

a) A well-structured executive summary of separate media items or a batch of media items.

b) Findings illustrated with pertinent graphs.

Given the brevity of these reports, their format should be adapted to the specific needs of the
situation.

3. B.5 Trainings and meetings

For the use of EPMM the EP will provide training in English for the media analysts of the
successful tenderer. The tenderer will not be requested to use this platform before the training.
The training will take place either in Estonia or by video-conference and will be repeated at
regular intervals if needed. After the training, the tenderer has maximum one week to practice
in a test environment and start in production the delivery of the products.

The EP also expects the tenderer to provide sufficient training opportunities so that the
contractor's staff will be continuously updated on European matters as well as media analysis
techniques.

Through a request for services by the EP, the tenderer might be asked to participate in meetings
with the contracting service. Meetings will happen in the premises of the EPIO in Estonia.

3. B.6 Simulation

The tenderer should provide a text proposal to the Simulation, presented under Annex IXa and
Annex IXb. The quality of this proposal will be judged as explained under the Award criteria.
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4. NEGOTIATION

The European Parliament reserves the right to award the contract on the basis of the initial
tender without entering into negotiations.

5. GROUPS OF ECONOMIC OPERATORS

If the tender is submitted by a group of economic operators, Annex V must be completed and
included therewith.

Groups of economic operators may submit a tender. The European Parliament reserves the right
to require the group selected to have a given legal form if this is necessary for the proper
performance of the contract. This requirement may be communicated by the European
Parliament at any time during the contract award procedure, but at all events before the contract
is signed.

The group of economic operators shall provide proof of its legal form by the time the contract -
if awarded to it - is signed. This may take one of the following forms:

- an entity with legal personality recognised by a Member State;

- an entity without legal personality but offering sufficient protection of the European
Parliament's contractual interests (depending on the Member State concerned, this may be,
for example, a group or a temporary partnership);

- the signature by all the partners of a type of 'power of attorney' or equivalent document
confirming a form of cooperation.

The group’s actual status shall be established by any document or agreement signed by the
members of the group, which shall be appended to the tender.

Those documents or agreements may exceptionally be modified and/or submitted after the time
limit for submission of a tender, but under no circumstances after the outcome of the invitation
to tender has been communicated to the tenderers concerned. The European Parliament
reserves the right to reject a tender if the terms of agreements between the members of a group
are modified during the procedure, if those terms make no provision for the joint and several
liability of the group's members or if no agreement with legal force has been submitted with the
tender.

The European Parliament may accept other legal forms not referred to above, provided that
they ensure the parties’ joint and several liability and are compatible with performance of the
contract. At all events, it should be noted that, in the contract to be signed with the group, the
European Parliament will refer expressly to the existence of such joint and several liability. In
addition, it reserves the right to require, contractually, the appointment of an authorised
representative who may represent the members and who is empowered, inter alia, to issue
invoices on behalf of the other members.

Tenders from groups of economic operators must specify the role, qualifications and
experience of each of the members of the group. The tender shall be submitted jointly by the
economic operators, who shall also assume joint and several liability for the tender submission.

In the case of a group of economic operators, each member shall furnish proof of right of
access to the contract (eligibility), as well as proof concerning compliance with the exclusion
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and selection criteria. With regard to the selection criteria, the European Parliament may rely
on the capacity of the other members of the group in order to establish whether the tenderer
will have the resources needed to perform the contract. In this case an undertaking shall be
required from those members stating that they will make available to the other members the
resources needed to perform the contract.

6. SUBCONTRACTING

Subcontracting is permitted.

If the tenderer uses subcontractors, Annex VI must be completed and included with the tender.

The tender shall give details, as far as possible, of that part of the contract which the tenderer
proposes to subcontract and the identity of the subcontractors. During the contract award
procedure or performance of the contract the European Parliament reserves the right to require
tenderers to supply information about the financial, economic, technical and professional
capacity of the proposed subcontractor(s). Likewise, the European Parliament may demand the
requisite proof to establish whether the subcontractors comply with the requisite exclusion
criteria. Tenderers are hereby informed that proposed subcontractors may not be in one of the
situations described in Articles 106, 107 and 109 of the Financial Regulation, which entail
exclusion from participation in a contract issued by the European Union.

The European Parliament shall be entitled to reject any subcontractor who does not satisfy the
exclusion and/or selection criteria (see points 13 and 14 respectively).

Furthermore, the European Parliament must be informed by the Contractor of any subsequent
use of subcontracting not provided for in the tender. The authorising officer responsible
reserves the right to accept or reject the proposed subcontractor. In order to do so he may
demand the requisite proof to establish whether the subcontractor(s) complies/comply with the
requisite criteria. The European Parliament’s authorisation will always be granted in writing.

If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this equates
to giving consent for the subcontracting.

7. VARIANTS

Variants are not permitted.

8. PRICES

Prices shall be revised in accordance with the terms set out in the contract.

Pursuant to Article 3 of the Protocol on the privileges and immunities of the European Union,
the price quotation shall be submitted excluding VAT and other equivalent indirect taxes.

The price quoted must be all-inclusive and expressed in euros, including for countries which
are not part of the euro zone. For tenderers in those countries, the amount of the tender may not
be revised in line with exchange rate movements. It is for the tenderer to select an exchange
rate and accept the risks or the benefits deriving from any variation.

9. FINANCIAL GUARANTEES

Not applicable.
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10. ENVIRONMENTAL ASPECTS

The European Parliament's environmental policy

Tenderers shall undertake to comply with the environmental legislation in force in the field of
the contract, should it be awarded to them. It should be noted in this connection that the
European Parliament applies the EMAS environmental management system in accordance with
Regulation (EC) No 1221/2009 of the European Parliament and of the Council of 25 November
2009. Information about EMAS is provided by the authorising department in Annex II to these
specifications. The successful tenderer will be required to ensure that the information provided
by the European Parliament on the EMAS programme in general, and more specifically on the
implementation of environmental measures in practice, is known by all his staff working for the
European Parliament. At the European Parliament's request the successful tenderer may be
required to certify that anyone assigned to work under the contract has received the appropriate
professional training required (technical, safety and environmental training) concerning
compliance with safety rules and correct handling of the equipment and products to be used,
including action to be taken in the event of incorrect handling or any other incidents.

11. POLICY ON THE PROMOTION OF EQUAL OPPORTUNITIES

Tenderers shall undertake to observe a policy on the promotion of equality and diversity in the
performance of the contract, should it be awarded to them, by applying the principles of non-
discrimination and equality set out in the Community Treaties in full and in their entirety. More
particularly, the tenderer awarded the contract shall undertake to establish, maintain and
promote an open and inclusive working environment which respects human dignity and the
principles of equal opportunities, based on three main elements:

- equality between men and women;

- employment and integration of disabled persons;

- the removal of all obstacles to recruitment and all potential discrimination based on sex,
race or ethnic origin, religion or convictions, disability, age or sexual orientation.

12. PERFORMANCE OF FRAMEWORK CONTRACTS

Not applicable.
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PART II – EXCLUSION, SELECTION AND AWARD CRITERIA

13. EXCLUSION CRITERIA

The full texts of Articles 106, 107 and 108 of the Financial Regulation on exclusion criteria and
their application are available in the Official Journal of the European Union, No L 286,
published on 30 October 2015, pages 1-29. Tenderers/candidates must declare that they are not
in any of the exclusion situations described in these articles.

Article 106 of the Financial Regulation (extracts): only paragraphs 1, 4, 7 and 8 of Article 106
have been reproduced.

1. The contracting authority shall exclude an economic operator from participating in
procurement procedures governed by this Regulation where:

a) the economic operator is bankrupt, subject to insolvency or winding-up procedures,
where its assets are being administered by a liquidator or by a court, where it is in an
arrangement with creditors, where its business activities are suspended, or where it is
in any analogous situation arising from a similar procedure provided for under national
laws or regulations;

b) it has been established by a final judgment or a final administrative decision that the
economic operator is in breach of its obligations relating to the payment of taxes or
social security contributions in accordance with the law of the country in which it is
established, with those of the country in which the contracting authority is located or
those of the country of the performance of the contract;

c) it has been established by a final judgment or a final administrative decision that the
economic operator is guilty of grave professional misconduct by having violated
applicable laws or regulations or ethical standards of the profession to which the
economic operator belongs, or by having engaged in any wrongful conduct which has
an impact on its professional credibility where such conduct denotes wrongful intent
or gross negligence, including, in particular, any of the following:

i) fraudulently or negligently misrepresenting information required for the verification
of the absence of grounds for exclusion or the fulfilment of selection criteria or in
the performance of a contract;

ii) entering into agreement with other economic operators with the aim of distorting
competition;

iii) violating intellectual property rights;

iv)attempting to influence the decision-making process of the contracting authority
during the procurement procedure;

v) attempting to obtain confidential information that may confer upon it undue
advantages in the procurement procedure;

d) it has been established by a final judgment that the economic operator is guilty of any
of the following:
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i) fraud, within the meaning of Article 1 of the Convention on the protection of the
European Communities' financial interests, drawn up by the Council Act of 26 July
19953;

ii) corruption, as defined in Article 3 of the Convention on the fight against corruption
involving officials of the European Communities or officials of Member States of
the European Union, drawn up by the Council Act of 26 May 19974, and in Article
2(1) of Council Framework Decision 2003/568/JHA 5, as well as corruption as
defined in the law of the country where the contracting authority is located, the
country in which the economic operator is established or the country of the
performance of the contract;

iii)participation in a criminal organisation, as defined in Article 2 of Council
Framework Decision 2008/841/JHA6;

iv)money laundering or terrorist financing, as defined in Article 1 of Directive
2005/60/EC of the European Parliament and of the Council7;

v) terrorist-related offences or offences linked to terrorist activities, as defined in
Articles 1 and 3 of Council Framework Decision 2002/475/JHA8, respectively, or
inciting, aiding, abetting or attempting to commit such offences, as referred to in
Article 4 of that Decision;

vi)child labour or other forms of trafficking in human beings as defined in Article 2 of
Directive 2011/36/EU of the European Parliament and of the Council9;

e) the economic operator has shown significant deficiencies in complying with main
obligations in the performance of a contract financed by the budget, which has led to
its early termination or to the application of liquidated damages or other contractual
penalties, or which has been discovered following checks, audits or investigations by
an authorising officer, OLAF or the Court of Auditors;

f) it has been established by a final judgment or final administrative decision that the
economic operator has committed an irregularity within the meaning of Article 1(2) of
Council Regulation (EC, Euratom) No 2988/9510.

2. The contracting authority shall exclude the economic operator where a person who is a
member of the administrative, management or supervisory body of that economic operator,
or who has powers of representation, decision or control with regard to that economic
operator, is in one or more of the situations referred to in points (c) to (f) of paragraph 1.
The contracting authority shall also exclude the economic operator where a natural or legal
person that assumes unlimited liability for the debts of that economic operator is in one or
more of the situations referred to in point (a) or (b) of paragraph 1.

3 JO C 316, 27.11.1995, p. 48
4 JO C 195, 25.6.1997, p. 1
5 Council Framework Decision 2003/568/JHA of 22 July 2003 on combating corruption in the private sector (OJ L

192, 31.7.2003, p. 54).
6 Council Framework Decision 2008/841/JHA of 24 October 2008 on the fight against organised crime (OJ L 300,

11.11.2008, p. 42).
7 Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005 on the prevention of the

use of the financial system for the purpose of money laundering and terrorist financing (OJ L 309, 25.11.2005, p.
15).

8 Council Framework Decision 2002/475/JHA of 13 June 2002 on combating terrorism (OJ L 164, 22.6.2002, p. 3).
9 Directive 2011/36/EU of the European Parliament and of the Council of 5 April 2011 on preventing and combating

trafficking in human beings and protecting its victims, and replacing Council Framework Decision 2002/629/JHA
(OJ L 101, 15.4.2011, p. 1).

10 Council Regulation (EC, Euratom) No 2988/95 of 18 December 1995 on the protection of the European
Communities' financial interests (OJ L 312, 23.12.1995, p. 1).
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3. The contracting authority (...) shall not exclude an economic operator from participating in
a procurement procedure where:

a) the economic operator has taken remedial measures specified in paragraph 8 of this
Article, thus demonstrating its reliability. This point shall not apply in the case
referred to in point (d) of paragraph 1 of this Article;

b) it is indispensable to ensure the continuity of service, for a limited duration and
pending the adoption of remedial measures specified in paragraph 8 of this Article;

c) such an exclusion would be disproportionate (…).

In addition, point (a) of paragraph 1 of this Article shall not apply in the case of the purchase of
supplies on particularly advantageous terms from either a supplier which is definitively
winding up its business activities or the liquidators in an insolvency procedure, an arrangement
with creditors, or a similar procedure under national law.

(…)

4. The measures referred to in paragraph 7, which remedy the exclusion situation, may
include, in particular:

a) measures to identify the origin of the situations giving rise to exclusion and concrete
technical, organisational and personnel measures within the relevant business area of
the economic operator, appropriate to correct the conduct and prevent its further
occurrence;

b) proof that the economic operator has undertaken measures to compensate or redress
the damage or harm caused to the Union's financial interests by the underlying facts
giving rise to the exclusion situation;

c) proof that the economic operator has paid or secured the payment of any fine imposed
by the competent authority or of any taxes or social security contributions referred to
in point (b) of paragraph 1.

Article 107 of the Financial Regulation (extracts): only paragraphs 1 and 2 of Article 107 have
been reproduced.

Rejection from a given procurement procedure

1. The contracting authority shall not award a contract for a given procurement procedure to
an economic operator who:

a) is in an exclusion situation established in accordance with Article 106;

b) has misrepresented the information required as a condition for participating in the
procedure or has failed to supply that information;

c) was previously involved in the preparation of procurement documents where this
entails a distortion of competition that cannot be remedied otherwise.

2. Before taking a decision to reject an economic operator from a given procurement
procedure, the contracting authority shall give the economic operator the opportunity to
submit its observations, unless the rejection has been justified in accordance with point (a)
of paragraph 1 by an exclusion decision taken with regard to the economic operator,
following an examination of its observations.
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The candidate/tenderer is invited to complete Annex III, which lists the exclusion criteria.

Evaluation of the exclusion criteria

1. Tenderers must submit the declaration on the tenderer’s honour, duly dated and signed,
which is set out in Annex III.

2. In the case of a group of economic operators, the declaration on honour shall be provided
by all the members of the group.

3. The European Parliament reserves the right to ask the candidate/tenderer to whom the
contract is to be awarded to submit the documentary evidence, wherein he will be required
to supply within 10 calendar days of the date of notification of the provisional award of the
contract and before the contract is signed, to supply the following documentary evidence:

- a recent extract from the judicial record or, failing that, a recent equivalent document
issued by a judicial or administrative authority in the country in which it is established
showing that the economic operator to whom the contract is to be awarded is not in one
of the situations referred to in Article 106(1)(a), (c), (d) or (f) of the Financial
Regulation. The same applies to the persons referred to in Article 106(4);

- a recent certificate issued by the competent authority of the State concerned proving that
the tenderer is not in the situation referred to in Article 106(1)(a) and (b) of the
Financial Regulation;

- where the documents or certificates referred to above are not issued in the country
concerned, and in respect of the other exclusion situations referred to in Article 106 of
the Financial Regulation, they may be replaced by a sworn or, failing that, a solemn
statement made by the interested party before a judicial or administrative authority, a
notary or a qualified professional body in the country in which it is established.

4. The tenderer shall be exempted from the obligation to submit the documentary evidence
referred to in paragraph 1 if the tenderer is an international organisation, if it can be
accessed free of charge through a national database or if such evidence has already been
submitted for the purpose of another European Parliament tender procurement procedure
and provided that the documents in question were not issued more than one year prior to the
award of this contract and are still valid. In such cases, the tenderer will attest on its honour
that the supporting documents have already been provided in a previous procurement
procedure, which it will identify, and that there have been no changes in its situation.



23/26

14. SELECTION CRITERIA

The candidate/tenderer is invited to complete the selection criteria section of Annex III.

14.1. Legal and regulatory capacity

Tenderers must fulfil at least one of the following conditions:

a) they must be enrolled in the relevant professional or trade register, except for international
organisations;

b) for service contracts, they must have specific authorisation proving that they may fulfil the
purpose of the present contract in their country of establishment or that they are a member
of a specific professional organisation.

Each member of a group of economic operations shall provide proof of its legal and regulatory
capacity.

14.2. Financial and economic capacity

Tenderers shall have sufficient economic and financial resources to enable them to perform the
contract in compliance with the contractual provisions, given the value and scope thereof. If, on
the basis of the information supplied by the tenderer, the European Parliament has doubts about
a tenderer's financial resources, or if these are insufficient for performance of the contract, the
tender may be rejected without the tenderer being entitled to claim any financial compensation.

In respect of the contract which is the subject of this invitation to tender, the European
Parliament furthermore requires tenderers to have a minimum financial and economic capacity,
which will be assessed on the basis of the following information:

- minimum annual turnover of EUR 67.000 for each of the last two years for which accounts
have been closed;

Financial and economic capacity will be assessed on the basis of the information included in
the following documents, to be supplied by tenderers:

- balance sheets and profit and loss accounts for the last two years for which accounts have
been closed, where publication of the balance sheet is required under the company law of
the country in which the economic operator is established.

If the tenderer is unable to provide the references requested, he may prove his economic and
financial capacity by any other means which the European Parliament considers appropriate.

The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of
the links between him and those entities. In that case, he must prove to the European Parliament
that he will have the resources needed to perform the contract, for instance by providing an
assurance of the undertaking by those entities to make them available to him. In that case, the
European Parliament is entitled to refuse the application or the tender submitted if it has doubts
about the undertaking by the third party or about that party’s financial capacity. Parliament
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may, where applicable, require the tenderer and these other entities to be jointly and severally
liable for the performance of the contract.

On the same basis, a group of economic operators may rely on the capacity of members of the
group or of other entities.

Tenderers may also rely on the economic capacities of one or more subcontractors in so far as
they undertake to take part in the process of performing the contract. In such instances, the
European Parliament will assess the capacities of the subcontractor(s) in the light of the extent
to which the latter is/are involved in performing the contract.

14.3. Technical and professional capacity

The tenderer should have sufficient technical and professional resources to perform the contract
in accordance with the contractual provisions, taking into account the contract's value and
scale. If, on the basis of the information provided by the tenderer, the European Parliament has
any doubts about its technical and professional resources or if these prove insufficient for the
performance of the contract, the tender may be rejected without the tenderer being entitled to
any financial compensation.

In respect of the contract which is the subject of this invitation to tender the European
Parliament requires tenderers to have the following technical and professional capacity:

- at least three years' experience in services/deliveries similar to those required by the
contract concerned;

- a team of experts in the field of media monitoring, among whom at least the project leader
must have three years' proven experience in the field covered by the invitation to tender;
the other members of the team will have at least one year experience. All staff is required
to be fluent in English.

- technical facilities required to perform the contract: availability of keyword-search
electronic program and news data base.

Depending on the nature, quantity or scale and purpose of the supplies, services or works to be
provided, the technical and professional capacity of economic operators will be substantiated
by one or more of the following documents:

a) List of the principal services provided in the past three years, with dates;

b) The professional and/or educational qualifications of the project leader and the related staff
should be proven by providing CVs and for project leader a CV and/or a university
diploma.

c) Any appropriate evidence of the existence of the keyword-search electronic program and
news database.

The tenderer or candidate may also rely on the capacity of other entities, irrespective of the
legal nature of the links between himself and those entities. In that case, he must prove to the
European Parliament that he will have the resources needed to perform the contract, for
instance by providing an assurance of the undertaking by those entities to make them available
to him. In that case the European Parliament is entitled to refuse the application or the tender
submitted if it has doubts about the undertaking by the third party or about that party’s
professional and/or technical capacity.
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At all events, tenderers may always rely on the economic capacities of one or more
subcontractors in so far as they undertake to take part in the process of performing the contract.
In such instances, the European Parliament will assess the capacities of the subcontractor(s) in
the light of the extent to which the latter is/are involved in performing the contract.

15. AWARD CRITERIA

The contract will be awarded to the tender offering best value for money.

To determine the tender offering best value for money, tenders will be assessed on the basis of
the following criteria:

Qualitative criteria:

Description Maximum points Threshold

Criterion 1

Quality of the
proposed simulation
(described in Annex
IXa and Annex IXb
and provided on the
CD ROM/USB as a
sample)

The accuracy and
completeness of data
collection, including
quality checks of
translating titles into
English, quality of the
genuine summaries
and the fluency in
written English.

50 30

Criterion 2

Understanding of
the objectives of the
services required

The extent to which
the tenderer has
demonstrated an
understanding of the
requirements of the
contract.

20 15

Criterion 3

Methodology
proposed

The quality and
relevance of the
methodology
proposed (please
describe the
production steps).

30 20

To be selected for the next price evaluation stage, tenderers will be required to obtain at least
65 points.
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Price criterion:

The price taken into account for the evaluation (Po) below is the Grand total for evaluation
purposes taken from the Price list in Annex VIII.

The assessors will award a maximum of 100 points for the price criterion. The lowest-priced
tender (which has obtained the minimum score laid down for the qualitative evaluation) will be
given the maximum points. The other tenders will be awarded points in proportion to their
divergence from the lowest-priced tender. The formula to be used for awarding points under the
price criterion will be as follows:

(Pm / Po) * Maximum number of points to be awarded

Pm: price of lowest-priced tender
Po: price of tender being evaluated

Quality is then linked to price in the following manner:

The number of points obtained for the price criterion is added to the number of points obtained
in the evaluation of the qualitative criteria. The tender which obtains the highest number of
points will be ranked first.


