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• Obligation to help and reroute passengers if travel is delayed or cancelled

• Better assistance for people with reduced mobility

• More space for bicycles

• Through-ticketing on routes with the same operator and passenger rights extended to include
regional trains

Rail operators will have to reroute and help travellers in case of long delays

EN Press Service, Directorate General for Communication
European Parliament - Spokesperson: Jaume Duch Guillot
Press switchboard number (32-2) 28 33000

1 I 3



Parliament and Council negotiators reached a provisional political agreement on
stronger rights for passengers travelling by train.
 
The updated legislation on rail passengers’ rights will guarantee rerouting and help passengers
when there  are  delays  and cancellations,  improve access and assistance to  people  with
reduced mobility,  and help  to  create  more dedicated spaces for  bicycles.
 
“We reached an important  agreement  today for  the future of  European rail  transport.  We
managed to secure the same minimal passenger rights all over the EU when it comes to spaces
for bikes, through-tickets and rights of passengers with reduced mobility. Those are important
improvements in making rail travel more convenient and passenger-friendly,” said rapporteur
Bogusław Liberadzki (S&D, PL).
 
Rerouting and assistance in case of significant delays
 
If delays of over 100 minutes occur, the rail operators will be obliged to reroute passengers in
any way possible and assist travellers to find the best alternatives, as is the case with air
carriers.
 
Under the new rules, rail operators would have to provide through-ticketing on all their routes,
covering all legs of the journey with a similar high level of protection.
 
Assisting people with reduced mobility
 
The deal includes a shorter pre-notification obligation and better assistance for disabled people.
Travellers with reduced mobility should notify the operator of their travel plans 24 hours in
advance (under current rules, they have to notify the operator 48 hours in advance).
 
Refurbishing trains for more bicycles
 
In an effort to provide more sustainable mobility and comfortable alternatives, all trains will have
to be equipped with dedicated spaces and racks for bicycles.
 
The provisional  agreement  also ends the existing exemptions for  long-distance domestic
services by December 2024 and provides more clarity on what can be considered a force
majeure.
 
The new passenger  rights  will  cover  also regional  services and will  include the rerouting
obligation, through-ticketing option and assistance to all passengers, especially to those with
reduced mobility.
 
Next steps
 
The Council will adopt its first reading position once both institutions confirm the provisional
agreement. The Parliament will vote on the agreed text formally in the second reading.
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https://www.europarl.europa.eu/meps/en/23768/BOGUSLAW_LIBERADZKI/home


The agreed rules will enter into force after they are published in the Official Journal of the EU
and become applicable 24 months later.
 
Background
 
The European Commission tabled the proposal to modernise the European rail passengers’
rights that are in force since 2009 in September 2017.
 
Negotiations for the updated passenger rights began in January 2020.
 

Contacts 
 
 

Further information
Procedure file
Legislative train: Recast of the regulation on rail passengers’ rights

Inga HÖGLUND
Press Officer

(+32) 2 283 22 82 (BXL)
(+32) 498 98 33 29
inga.hoglund@europarl.europa.eu
tran-press@europarl.europa.eu 
@EP_Transport

Press release

EN Press Service, Directorate General for Communication
European Parliament - Spokesperson: Jaume Duch Guillot
Press switchboard number (32-2) 28 33000

3 I 3

https://ec.europa.eu/transport/themes/passengers/news/2017-09-28-european-commission-modernises-european-rail-passenger-rights_en
https://ec.europa.eu/transport/themes/passengers/news/2017-09-28-european-commission-modernises-european-rail-passenger-rights_en
https://oeil.secure.europarl.europa.eu/oeil/popups/ficheprocedure.do?reference=2017/0237(COD)&l=en
http://www.europarl.europa.eu/legislative-train/theme-deeper-and-fairer-internal-market-with-a-strengthened-industrial-base-services-including-transport/file-rail-passengers-rights-and-obligations-(recast)
https://twitter.com/EP_Transport

